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CLEAR REPLAY

THE SINGLE SOLUTION FOR MULTIPLE RECORDING



AT LAST, AWAYTO MEET YOUR
CALLRECORDINGNEEDS WITH MINIMUM
EXPENDITUREAND MAINTENANCE WORRIES...

Clear Replay consists of an entire recording platform that is located within our partner’s
own national network and offers complete integrated call recording solutions for all types
of businesses and services. Providing access to the most flexible and creative call
recording services available, Clear Replay not only eliminates your need to purchase any
in-house call recording equipment, but also eradicates any maintenance problems and
costs that are usually associated with it.

CLEAR REPLAY

BENEFITS

* No capital outlay

* No maintenance costs

* No upgrade costs

* No delays for service provisioning
* Unified recording platform

* Multi-site call recording facility

* ldeal for home-workers

* Pay As You Go service

* Excess capacity for high peak
demands

* Centrally managed & administered
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FEATURES

FLEXIBLE

Call recording services can be quickly accessed and provisioned enabling you to manage
your business flexibly - no capital costs or complex integration issues. Even recording
services for multi-site businesses (including home workers) can be managed from Clear
Replay’s management interface with distributed access for instant retrieval.

Retrieval is performed using a simple web-based search engine. Once a file is located,
you can instantly playback the recording using any standard multi-media PC or you can
download the audio file for later analysis.

AFFORDABLE

All maintenance and support costs are included; you only pay for the capacity you use and
day to day storage of your recordings are included free of charge for up to one month.
Clear Replay also allows for a full archiving service that can be tailored to meet your
individual requirements.

And, as your business expands, so can the level of recording - with no long lead times to
order or install new equipment, and no worries about updated technology or the cost of
upgrades.

EFFICIENT
Clear Call Care provides online statistics so you can monitor your calls hour by hour,
enabling you to change your profiling and call delivery as required.

An easy to use web-based search engine allows you to search for and playback recorded

calls.
PRICING

* Network based call recording Setup Fee £1,500.00
solution (Per Customer - Multiple Sites included)

* Suitable for inbound or outbound
applications Cost Per Minute £0.0075

* Trunk-side recording service (This is a cost on top of the normal call rate)

* Flexible storage options

* Short term RAID storage Storage Fee £0.010

(Per 1000 minutes, per month)
(Recordings are stored free for one month)

* Long term DVD storage

* Instant access retrieval using
web-browser

* Calls fully recorded (both TX & RX)

* Central high capacity secure storage.

Lead time for activation of service is normally 7 working
days.

All prices are exclusive of VAT at 17.5% and are correct as
at 01/01/2007.

DISCOVER HOW CLEAR CONNECT CAN HELP YOUR BUSINESS, CALL 0870 990 9939
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